
COMMUNITY GUIDE
TO ASSISTANCE

Candy Snyder
United Way of Alamance County

336.438.2000

QUESTIONS

This information in this guide is the sole responsibility of each agency.
Can't find what you are looking for? 

To find additional resources or to learn more about an agency listed, visit
www.nc211.org or Dial 2-1-1 Available 24/7/365

7-2024

NON - EMERGENCY NUMBERS

CHILDREN & YOUTH:
Agency(CDSA) Kids Path Home Care &
Counseling
Alamance Partnership for Children
Arms of Grace Pregnancy Resource 
Center
Child Care Referrals
Children's Developmental Services
Exchange Club Family Center

AGING OR DISABLED:
Alamance ElderCare
Friendship Adult Day Services, Inc
Harbor Adult Day (Twin Lakes 
Community)
Kernodle Senior Center
Social Security Administration

(336) 513-0063

(336) 513-0063
(336) 438-1500

(855) 327-5933
(336) 334-5601
(336) 227-5601

(336) 223-8099
(336) 222-7797
(336) 585-2393

(336) 222-5135
(877) 319-3075

Alamance Co. Transportation
Authority
Elon Express

GoTriangle
LINK Transit
PART (Piedmont Transit Resources)

(336) 222-0565

elon.edu/u/fa/transportation/buses-
shuttles/elonexpress/

(919) 485-7433
(336) 222-5465
(336) 883-7278

 LEGAL & TAX ASSISTANCE

Alamance County Family Justice Center
Centro La Comunidad (Immigration)
IRS Advocate
Legal Aid (Civil matters)
NC Dept. of Revenue
Tax Time (Free tax preparation)

(336) 570-6019
(336) 222-6868
(877) 777-4778
(866) 219-5262
(877) 252-4052
(336) 203-3332

Alcovets
Veteran's Services

(336) 932-8387
(336) 570-6763

 VETERAN'S  ASSISTANCE

SELF-SUFFICIENCY/EMPLOYMENT

ACC Literacy/ESL/High School Equivalency
Alamance Community College (ACC)
Alamance County Community Services
Agency
Alamance County Rescue Mission
Benevolence Farm
Building Futures (Ages 16-21)
Consumer Credit Counseling Services
Division of Workforce Solutions/Career
Center
First Presbyterian Church (Furniture
ministry)
OE Enterprises
Sustainable Alamance
Life Changing Global Center
Tax Time (Free tax preparation)
Vocational Rehabilitation
Women's Resource Center

(336) 506-4376

(336) 578-2002

(336) 229-7031
(336) 229-4096
(336) 639-8463
(336) 227-6050
(336) 373-8882
(336) 570-6800
(336) 228-1703

(336) 513-4400
(336) 213-3505
(336) 350-9045
(336) 203-3332
(336) 290-0600
(336) 227-6900

UNITED WAYUNITED WAY  
OF ALAMANCE COUNTYOF ALAMANCE COUNTY  
Let Us Be Your Resource Guide

F R E E  T A X  P R E P A R A T I O N

P U B L I C   B E N E F I T S

Let United Way of Alamance County be your guide to
the many resources our county offers. Housing, food
pantries, utility assistance, behavioral resources,
health coverage and more.  We are here to help! 

The Healthcare Marketplace offers open
enrollment from November 1 - January 15.
However, we can also assist throughout the
year if there have been certain life events.

We provide FREE federal and state income tax
preparation to eligible individuals with low-to-
moderate income.  Call 336-203-3332 today to
learn more and see how you can make your
appointment.

AUTO-SUFICIENCIA/EL EMPLEO NÚMEROS QUE NO SON PARA EMERGENCIAS

ASISTENCIA LEGAL & DE IMPUESTOS

AYUDA A LOS VETERANOS

TRANSPORTATION
TRANSPORTE

(GUÍA DE ASISTENCIA)

http://www.nc211.org/
http://www.nc211.org/
http://www.nc211.org/
http://www.nc211.org/
http://www.nc211.org/
http://www.nc211.org/
https://www.google.com/search?q=the+exchange+club+of+alamance&rlz=1C5CHFA_enUS1008US1008&oq=the+exchange+club+of+alamance&aqs=chrome..69i57j69i64.10011j0j7&sourceid=chrome&ie=UTF-8#
https://www.elon.edu/u/fa/transportation/buses-shuttles/elonexpress/
https://www.elon.edu/u/fa/transportation/buses-shuttles/elonexpress/


24 hour/7day a week crisis
Vaya Health
Mobile Crisis
Advanced Access:
Monday-Friday 8am-8pm
Alamance Rescue Mission 
(Men with substance abuse issues)
American Red Cross
Child Abuse Hotline
CrossRoads Child Advocacy
Cross Roads Sexual Assault Response
Elder Abuse Hotline
Family Abuse Services 
(Domestic violence)
Living Free Ministries (Substance abuse)
RTSA Detoxification & Crisis Stabilization
RTSA Transitional Housing for Women
(Substance abuse)

CRISIS SERVICES

(800) 849-6127
(844) 709-4097

(336) 229-4096

(336) 226-2754
(336) 229-2908
(336) 228-0813
(336) 228-0813
(336) 229-2908
(336) 226-5985

(336) 395-8828
(336) 227-7417
(336) 534-3819

Homeless/At Risk of Homelessness:
Allied Churches
(Night shelter for homeless)
Burlington Housing Authority
Consumer Credit Counseling Services
Family Abuse Services
(Domestic violence shelter for women)
Freedom's Hope (Day Shelter)
Graham Housing Authority
Habitat for Humanity of Alamance County
RTSA Transitional Housing for Women
(Substance abuse)

Alamance County Community Services Agency
Allied Churches
AMOS of Alamance
Blessed Sacrament/Little Portions Food Pantry
Breakthrough Community Church Food Pantry
Bridging the Gap/We Care Pantry
DreamAlign
Ebenezer United Church of Christ
First Baptist of Graham
Gethsemane Christian Church Food Pantry
Glen Hope Baptist Church Food Pantry
Harvest Baptist Church/Bread of Life
Healing Station Community Center
Lighthouse Bible Church
Melfield United Church of Christ
Morning Star Baptist Church
Morrowtown Community
Piedmont Rescue Mission
SAFE
Salvation Army
Trailhead Church
Trinity Worship Center
Union Ridge Church

(336) 229-7031
(336) 229-0881
(336) 223-2083
(336) 226-8796
(919) 810-2137
(336) 578-3443
(336) 270-5238
(336) 226-8526
(336) 226-7395
(336) 270-6136
(336) 226-3325
(336) 584-3333
(336) 350-9045
(336) 260-6423
(336) 578-3163
(336) 270-5134
(336) 437-6601
(336) 229-6995
(336) 525-2120
(336) 227-5529
(336) 525-2120
(336) 585-0605
(336) 421-3200

(336) 229-0881

(336) 226-8421
(336) 387-6161
(336) 226-5985

(336) 263-0189
(336) 229-7041
(336) 222-8191
(336) 534-3819

 FOOD PANTRIES

Alamance County Meals on Wheels
Allied Churches
Burlington Homes (Age 60+)
Caring Kitchen
First Baptist Church of Graham
Freedom's Hope
Graham Recreation Center
Holy Comforter Episcopal Church
Kernodle Senior Center (Age 60+)
Macedonia Lutheran Church
Pleasant Grove Community Center
Stone Soup

(336) 228-8815
(336) 229-0881
(336) 229-0106
(336) 222-9975
(336) 226-7395
(336) 263-0189
(336) 227-4455
(336) 227-4251
(336) 513-5447
(336) 227-5554
(336) 539-1821
(336)270-5124 

 SERVED MEALS

Allied Churches
Department of Social Services
Peace Villages
Salvation Army

(336) 229-0881
(336) 570-6532
(336) 652-0206
(336) 227-5529

Advance Directives (Living Wills/Health Care PO)
Advanced Home Care
Al-Aqsa Community Clinic
Alamance County Health Department
Alamance Pregnancy Services
Alamance Regional Medical Center
AuthoraCare Hospice & Pallative Care Center
Immunizations:
Kids Path Home Care & Counseling
     Life Path Home Health
     Child Health Services (Birth to 21)
Children's Dental Health
Dental Services-Burlington Comm. Health Ctr
H.O.P. E. Clinic (Physical Therapy)
HIV Case Management-Homecare Providers 
HIV, Syphilis & Hepatitis C Testing
Lifestyle Center
Open Door Clinic (No insurance)
Piedmont Health Services / Pediatric Asthma
Center

(336) 532-0100
(336) 878-8822
(336) 350-1642
(336) 227-0101
(336) 222-9195
(336) 538-7000
(336) 360-6821

(336) 570-6459

(336) 570-6415
(336) 506-5840
(336) 278-6399
(336) 538-8557

(336) 538-8100
(336) 570-9800
(336) 532-0000

 HEALTH/MEDICAL Screening and Referral:
*Medicaid or No Insurance
Vaya Healthcare Solutions
Private Insurance, Medicare, NC Health Choice
Call the number listed on the insurance card

RHA Health Service
RTSA Detoxification & Crisis Stabilization
Long-term Residential Substance Abuse
Treatment for Men 
RTSA Mental Health Group Homes (Men
and Women)

Children under 3 years:
Children's Developmental Services Agency
Strong Minds, Strong Communities
Free mental health services to adults 18+

BEHAVIORAL SERVICES

(800) 849-6127

(336) 229-5905
(336) 227-7417
(336) 227-7417

(336) 222-1737

(336) 334-5601
(336) 256-8567

Child Abuse Hotline 
Elder Abuse Hotline  
Food & Nutrition and Medicaid
Food Stamps (Food & nutrition services)
Medication Assistance (Emergency)
Utility & Rent Assistance

(336) 229-2908
(336) 229-2909
(336) 570-6532
(336) 570-6532
(336) 570-6532
(336) 570-6532

DEPARTMENT OF SOCIAL SERVICES
VISIT UWALAMANCE.ORG-HELP OR SCAN QR CODE BELOW

FOR A WEEKLY FOOD PANTRY AND SERVED MEAL
CALENDAR AND ADDITIONAL RESOURCES 

HOUSING & SHELTER
VIVIENDA Y REFUGIO

 UTILITY & RENT ASSISTANCE
AYUDA CON LOS SERVICIOS PÚBLICOS Y LA RENTA

SALUD/MÉDICO

SERVICIO DE ALIMENTACIÓN

DESPENSAS DE ALIMENTOS

SERVICIOS PARA CRISIS

DESPENSAS DE ALIMENTOS

DEPARTAMENTO DE SERVICIOS SOCIALES

https://www.google.com/search?q=burlington+housing+authority&rlz=1C5CHFA_enUS991US991&oq=burlington+housing+a&aqs=chrome.0.0i355i512j46i175i199i512j0i512l2j69i57j46i175i199i512j0i512l2j46i175i199i512j0i512.7588j0j4&sourceid=chrome&ie=UTF-8#
https://www.google.com/search?q=burlington+housing+authority&rlz=1C5CHFA_enUS991US991&oq=burlington+housing+a&aqs=chrome.0.0i355i512j46i175i199i512j0i512l2j69i57j46i175i199i512j0i512l2j46i175i199i512j0i512.7588j0j4&sourceid=chrome&ie=UTF-8#
https://www.google.com/search?q=burlington+housing+authority&rlz=1C5CHFA_enUS991US991&oq=burlington+housing+a&aqs=chrome.0.0i355i512j46i175i199i512j0i512l2j69i57j46i175i199i512j0i512l2j46i175i199i512j0i512.7588j0j4&sourceid=chrome&ie=UTF-8#
https://www.google.com/search?q=burlington+housing+authority&rlz=1C5CHFA_enUS991US991&oq=burlington+housing+a&aqs=chrome.0.0i355i512j46i175i199i512j0i512l2j69i57j46i175i199i512j0i512l2j46i175i199i512j0i512.7588j0j4&sourceid=chrome&ie=UTF-8#
https://www.google.com/search?q=burlington+housing+authority&rlz=1C5CHFA_enUS991US991&oq=burlington+housing+a&aqs=chrome.0.0i355i512j46i175i199i512j0i512l2j69i57j46i175i199i512j0i512l2j46i175i199i512j0i512.7588j0j4&sourceid=chrome&ie=UTF-8#
https://www.google.com/search?q=burlington+housing+authority&rlz=1C5CHFA_enUS991US991&oq=burlington+housing+a&aqs=chrome.0.0i355i512j46i175i199i512j0i512l2j69i57j46i175i199i512j0i512l2j46i175i199i512j0i512.7588j0j4&sourceid=chrome&ie=UTF-8#
https://www.google.com/search?q=burlington+housing+authority&rlz=1C5CHFA_enUS991US991&oq=burlington+housing+a&aqs=chrome.0.0i355i512j46i175i199i512j0i512l2j69i57j46i175i199i512j0i512l2j46i175i199i512j0i512.7588j0j4&sourceid=chrome&ie=UTF-8#
https://www.uwalamance.org/get-help-0

